
Service Price Catalogue 

Prices valid from 01/07/2023 to 30/06/2024 

All prices are ex GST, unless otherwise stated.

Item Name Item ID Price Unit Time Conditions

Technician On-Site Business 
Hours

L1000 $80.00 Hour 0600-1800 hours Daily Minimum 2 hours, billed 
at 30min blocks

Technician On-Site After Hours L1001 $120.00 Hour 1800-0600 hours Daily Minimum 2 hours when 
not flowing over from 
business hours, billed at 
30min blocks

Technician Remote Support 
Business Hours

L1006 $70.00 Hour 0600-1800 hours Daily Minimum 1 hour, billed 
at 30min blocks

Technician Remote Support 
After-Hours

L1007 $100.00 Hour 1800-0600 hours Daily Minimum 1 hour when 
not flowing over from 
business hours, billed at 
30min blocks

Travel L1002 $0.72 KM First 20km free in each 
direction

Travel with Trailer L1005 $0.92 KM First 20km free in each 
direction

Network Systems L1010 $5.00 Month Maintenance Support

Security Systems L1011 $5.00 Month Maintenance Support

Access Systems L1012 $5.00 Month Maintenance Support

All Systems L1013 $15.00 Month Maintenance Support

Network & Security Systems L1014 $10.00 Month Maintenance Support
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